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1 Introduction

This document is a quick guide on how to fix commonly encountered error warnings in
LMEtrader. If you need assistance with any urgent issues please speak to Trading Operations
on 020 7113 8200 or email tradingoperations@Ime.com

2 Error — This Account currently cannot reach a connection for
exchange: LME_NTP

1,5 10 — + AG MTB PROF¥
100 | 500 E 1000.0 | AGMTB v
Clear + | + Limit v
=Text A> =Taxt B> “Taxt TT= Day ¥

<lnvest Decizion® <Exec Decision=  =Client ID= (| stage~ &
| =CDI= v

1T Edge server rejection: 1his account cumenty canmnot

reach a connection for exchange: LMENIP

This issue is due to the exchange connection not being assigned for the user.

2.1 Steps to Resolve

1. Go to Edit > Preferences - Accounts
2. Click on Accounts
3. The Exchange field should be populated as ‘LME_NTP’

o Preferences . 2
o cmmRoAmoN
®LME Accounts

An HKEX Company

Display
General In list boxes and dropdown controls, show me: @
& o spesare
Orders ' Accounts visible to me
Positions Routable Accounts
Options View by: Account Alias | Exchange | f}|
Fills @ Account  AG MTB NT 1 LME_NTP o
Algos & Autospreader ") Exchange AG MTB NT 1 Cl LME_NTP w
Sounds ) RFQ S Gy

Handlroue
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If Exchange field at Account level is BLANK (i.e. not LME_NTP as populated above) the user
requires their Member Admin to assign a connection to the account using the LMEtrader Setup
app using below steps,

a. Login to LMEtrader Setup App using Member Admin login
b. Go to Accounts > Connections tab
c. Click Add+ to assign a connection to the required Account. See below,

3 Error - Account (x) has "Apply limits" set but contract (x) is not
configured for trading

®ZSDF TOM

e bi| 2540 50 2550.50 2550 00 255000
1 B ZSDF 220224

@ ZSDF 230224

B ZSDF 260224 - o -

@ZS0F 270224 | 1.5 10 + | & | AGwmTBPROFY

@ ZSOF 280224 | 100 500 |I| 2549.50 | AGv10Desk "
1
1 ®ZSDF 290224 + ] ¥ J v

B ZSDF 010324 20040701

() ZSDF 040324

® Z5DF 050324 T pre-trade risk rejection: Account (AGv10Desk) hHas

() ZSDF 060324 "Apply Llimits" set, but contract {Z5DF 3M) isnotconfigured

for trading

; [ Z5DF 070324

3.1 Steps to Resolve

1. Go to Setup App and login as a Member Admin

2. Navigate to the Account tab in the left navigation pane and select the corresponding account
(AG-v10Desk using the above example)

3. Ensure when ‘Apply Limits’ is checked, Trading Allowed checkbox is ticked for any limits
applied for ZSDF. e.g. below is for Outrights
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Trading allowed
Cancel allowad
Max order quantity Not Set

Applied margin % 100

Standard Price reasonability
Ticks Not Set

[) Aggrassive only

Percent Not Set

(] Aggressive only

[ Reject orders when there is no market data

4 Error — RFQ not sent. No Routing Account Specified

|LME_NTP v | s +1xAHDF SEP23 -1xAHDF 220923

I — Contract ‘s»oe Rauol Bid ‘ Ask ‘
¥ Clear legs on = Future  AHDF 20Sep23 1

— a Future AHDF  22Sep23 1

‘

Seed Exchange Strategy Trade Block Watch RFQ Status Message

REQ not sent. NoRouting Account specified Please Select an REQ Routing Account in Preferences before re-submitting.

4.1 Steps to Resolve

Go to Edit > Preferences
Navigate to Accounts

Select ‘RFQ’ under Routable Accounts and select LME_NTP’ under Exchange dropdown
Click Save

e
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®LME Accounts

An HKEX Company

Display
General In list boxes and dropdown contrals, show me: @
® Accounts assigned to me
QOrders Q Accounts visible to me
Positions. Routable Accounts

Options YEm Account
Fills O Account AG MTB NT 1 LME_NTP v

O Exchange AG MTB NT 1 CI" gelectAll Clear All

@® RFQ Search...
() <Default=

Hotkeys
« LME_NTP

Algos & Autospreader

Sounds

OK

5 Error - Not entitled to live market data for this product

1 5 | 10 + + VIDAG-LME ¥

100 500 0 0.00 AG-vi0Desk ¥

Clear ¥ + Limit ¥

<Invest Decision= 987 <Client iD= Day ¥
| Stage v £¥

Not.entitled to live market'data for this productsZsDE
220224 7819938080549210525

5.1 Steps to Resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.

11:19:57 AM & © Support [F

x ©AH &
./l CERTFICATION |

2. Inthe left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

3. Include screenshot and data option is checked by default and a screenshot of the widget
with corresponding Meta data is sent to LME with your feedback.

4. Note: Including the screenshot and data helps LME more quickly diagnose your issue.
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6 Error — User (x) not allowed to submit orders with account (x)

1 (5 |10 A 4 VIOAG-LME ¥

100 | 500 5 2020.00 | AG-vi0Desk ¥

Clear [ + J _ + | <Select= v

<Invest Decision= 087 <Client 1Dz Day v
‘ Stage ~

TTjpretrade risk rejection:User (AGordon MIB) not

allowed to submit orders with account (AG=v10Desk)

6.1 Steps to Resolve

agrONE

Login to Setup App as a Member admin

Go to Accounts -> Navigate to the account (‘AG-v10Desk’ in this case)

Go to Users Tab

Click on the user (AGordon_MTB)

Under Order Permissions, ensure ‘Submit Native Orders’ permissions is ticked

Order Permissions

Updste positions (e.g.. create manual fills)
Caonfirm Fills
Submit Block Ordars
Submit Cross Orders
Submit Staged Orders
Only Allow Price Improvements on Child Orders (based on the parent limit price)
[0 Menege Staged Ordars without Claiming
() Menege Own Staged Orders
[ Menege Orders Steged by Othars
[ Unclaim Orders Owned by Cthers
[0 Modify cleering eccount on werking orders (ASX only)
[0 Modify claering eccount on fills
Delete Orders
[ Modify Orders

Submit Netive Orders

7 Error - Connectivity to TT server is currently unavailable

Author — LME Trading Operations



LMEtrader v10 — Troubleshooting Guide Version 1.1
Classification: Public

LMENTP v ([ ) +ixteot
O avgprice s g‘ Contract Side | Ratio | Bid ‘ Ask
v o | %] Skt 1

submit ‘

Seed ]Elcn.\w Strategy Trade | Block | Watch | RFO Status Message
3 A 130722-270722 - | o [ crestes

s UE A4 DEC25-DEC30 B & [ crestes

# UE A DEC25-DEC31 B Y [ creates

s LUE AH JUL25-JL31 ;| o [ crestes

S UE A 281222-06C23 = % [ crestes

S UE M 141222-28122 B & [ created

Connectivity 1o the 11 Serveris currently unavailable

7.1 Steps to Resolve

Refresh the page (Ctrl+F5)

8 Error - Max concurrent market data sessions exceeded: XXXX

©Cca 2 = O X 24 CADF 3, 1 Min:

Session Status x

Time Contract Price Oty Type

v O Market Data
?=0X | Market Data Session Exceeded
Vol Setile High Lm | *You are attempting to exceed the maximum allowed number

of concurrent market data sessions for one or more product
| groups.

‘You can cantinue using this session without markef data

Time Contract Pr Oty

+ kNG F 0

Close other sessions

Max concurrent market data sessions exceeded JAHD
15522045757 /82678740

? -0 X 1
) | Show all status

?7=-0X T —

8.1 Steps to Resolve

1. This error occurs when you have more than one Trade App screens open across different
browsers (e.g. Edge & Chrome)

2. In the top right hand corner, you should be able to see below session status. Click on Close
other sessions to ensure only existing Trade App session is active
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10-23:39 AM = © Support E_ O a

Session Status

v © Market Data

Market Data Session Exceeded

You are attempting to exceed the maximum allowed number
of concurrent market data sessions for one or more product
groups.

You can continue using this session without market data.

Close other sessions

Show all status

9 Error — Order routing is currently unavailable for LME_NTP

= LME_NTP AHDF CASH | AG-v10Desk ? =X
0 L
T T P 1 V10 AG - LME
100 500 0 0.00 AG-viODesk v |:
Clear | v | + Limit v
5| <Invest Decision> 987 <Client 10> Day Y
Stage v &
<CDI>

Order routing is currently unavailable for LMEINTP

9.1 Steps to Resolve

1. Login to Setup App as a Member Admin for account
2. Go to Account - select Connections tab and ensure there is a connection assigned

10 Error - Client field is missing
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1.5 110 ][t + MODY INC. EUY

100 500 [ @ 2504.00

Clear | ¥ J ¥ Limit v
Day v

10.1 Steps to Resolve

1. Onthe LMEtrader Trade App, Go to Edit > Preferences - Orders
2. Tick ‘Show Order Profiles’ & ‘Account Selection drives order profiles’

OPefeences 7%
o CRRWRCAION
®LME Orders

An HKEX Company
L Seed zero it market quantity exceeds max quantity

General + Seed with Settlement Price when no market is available

Accounts [ Delete MD Trader orders with right mouse button
m + Enable Position in Queue (P1Q) @

Positions (] Enable (PIQ) for orders from other users @

Options (J Show Exchange Clearing Account edit box

(Al (O sticky accounts in order entry widgets

S B/ ST v Show order entry compliance fields

Sounds

I + Show order profile dropdown I
Hotkeys

Search order profiles using: Contains v

| ¥ Account selection drives order profiles |

(] Seed blank account for profile without associated account in Setup

[O) Reset to default upon submit
Retain order profile

(] Populate TextTT with algo template name
Order Book medification seeding: Original Qty v

(] Alert on cancelichange of claimed staged orders

Cancel Save

w

Open the order ticket to place an order and ensure the correct OTD profile is selected

If the error still persists then contact your Member Admin who can follow below steps to
resolve the issue,

Login to Setup App as a Member Admin

Go to Order Tag Defaults

Filter on the Profile used to place orders

Populate Account Type field as this is a required setting

E

If the issue persists check the user is set up to trade in the specified product
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E.g. trying to enter a carry order when ‘Product Type’ is specified only for ‘Future’

The Member Admin is required to confirm the OTD profile has the correct Product Type set up.

In the example below the user will only be eligible for Product Type = Future

Profile AG MTB PROFILE A

Algo Type:

Alge Name:

Account AG MTB NT 1 -

User AGordon_MTB -

Exchange LME_NTP -

Exchange Product Group  *

Assst Class

Product Type Future

Product  * Selecta Product

If the user is eligible for all products set Product Type as * (example below), else create a new
OTD profile for another specific product.

*

Exchange Product Group

Product Type =

Product *

11 Error - Function not allowed in current trading state/condition

E LME_NTP AMDF OCT23 | AG MTE NT 1 ?7 =X
1.5 100 [ 4+ ][acmiBPROFY
100 500 5 ’ 500.0 AGMTBNT1 ¥

Clear ¥ ¥ Limit v
<Text A= <Text B> <Text TT> Day ¥
<lnvest Desision> <Exec Decision> <Client 10> [ Stage ~ &

=CDI= v

LME_NTP exchange rejection2000 Function not@&llowed in

current tfrading state/condition

11.1 Steps to Resolve

User is trying to enter an order when Market is not in a Pre-Open or Open state

12 Error - Trading a/c not visible in Ul
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12.1 Steps to Resolve

Login to Setup App

Go to Accounts Tab & Ensure account is added to the user

e

Orders’ permission is ticked

o

Go to Users on left navigation pane - Navigate to the user in question

1| 5 [ 10 Ll oreau o B
100 500 ‘ 0 ‘ 0.00 AG-vi0Desk ¥ |pp
Clear ‘ <+ \ ¥ |Search...

<Invest Decision> <Exec Decision> <Client I0= AG-v10Desk

Stage ¥ 00 !

<CDI> v oo :

Buy Sell 00 !

00

Once the account has been added, Go to Order Permissions and ensure ‘Submit Native

If step 4 is already done, then ensure the Account Permissions are set to allow by going to

Accounts - Navigate to the account - Go to Restrictions Tab - Click Allow for Modify

Orders/Submit Native Orders

[ Update positions (e.g., create manual fills)

Confirm Fills

[ Submit Block/Cross Orders Denied™

[ Submit Staged Orders

[ Only Allow Price Improvements on Child Orders (based on the parant limit price)
Manage Staged Orders without Claiming

Manage Own Staged Orders

Manage Orders Stagad by Othears

Modify clearing account on working arders (ASX only) Denied *
Meodify clearing account on fills

Delete Orders

Modify Orders

Submit Native Orders

Will allow user to directly submit exchange-supported order types, with the exception of Market orders

a@oooo

O Market Denicd ™
GTC/ GTDate

Author — LME Trading Operations



LMEtrader v10 — Troubleshooting Guide Version 1.1
Classification: Public

13 Error - Proposed position (x) exceeds account (X) Max Long/Short
Position Limit (x)

1|5 |10 + L AG MTB PROF ¥
100 | 500 10 991.0 AGMTBNT1 ¥
Clear + + Limit v
<Text A= «<Text B> <Text TT= Day v

<Invest Decision> <Exec Decision> <Client D> () stage~ &
‘ <CDI= v

TT prétrade risk rejection: Proposed position|(10) EXxceeds

account (AG MTB NT 1) Max Long/Short Position Limit{2)

Trader has had a limit set by the Member Admin at trading Account level

13.1 Steps to Resolve

1. Member Admin required to review within Accounts = Limits tab (when Apply Limits is
ticked/checked this turns on Limits checking)

Limits are set within Max long/short position fields

Only selected metals with limits can be traded

Untick Apply Limits if they are not to be set by Member Admin in GUI at Account level

PN
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Settings Users Limits SOD/Credit Connections Exchanges FIX Sessions. Restrictions Sharin
Apply Limits it checking

O Apply Wholesale Limits

Exchange Product Famlly Prod Type Product Contract Inter Produc
v 1475559 LME_NTP

4

[ Enforce energy limits in Contracts

Max position family (net) Not Set
Max position product {ne Not Set
Max Not Set
Max short position per contract Not Set
Max long position (gross) 9
Max short pasition (gress) 9

Further information can be found here:

Version 1.1
Classification: Public

Https://Library.Tradingtechnologies.Com/User-Setup/RI-Setting-Account-Position-Limits.Html

14 Error - Per Order Quantity limit breached

AG MTE PROFr

1

5

100 | 500 S 1000 .0 AGMTEBNT1 »

Clear + ¥ Linnit v

=Taxt A= «Taxt B= «Taxt TT= Day r
<inves Decision <Exec Decision= =Client [D= ([stage ~ &

| =CDl=

x
LME_NTP exchange rejection: 2300 M: PerjOrderCiaantity

limit bréached

14.1 Steps to Resolve

Contact PTRM manager to review/update PTRM limits

15 Error - Errors on multiple LEI fields (81, 528)
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‘ dilasbalal + L AG MTBE PROF¥

1.5 10 + + AG MTE PROF¥
100 | 500 E 2011.0 |AGMTBNT1 v 100 | 500 5 2010.0 | AGMTBNT1 v
Clear + + Limit v Clear + + Limit v
<Text A> <Text B> <Text TT= Day = <Taxt A= <Text B> <Text TT> Day v
<invest Decision= <Exec Decision> <Client D> [stage - = <invest Decision® <Exec Decision>  <Glient D> [stage~ &
| =CDI= v | =CDI=

»
LME-NTP exchange rejection:.7 208 PartyRole 8115 not

x
LME INTP exchange rejection: Required Tagimissing:5#8
present

15.1 Steps to Resolve

Login to Setup App as a Member Admin

Go to Order Tag Defaults

Filter on the Profile used to placed orders

Populate Order Capacity (528) as this is a required setting
Populate Broker Client ID (81)

ahrwnE

16 Error - Order quantity exceeds maximum order quantity of 10

1 | 5 [A0 L b AG MTE PROF¥

100 | 500 m 2100.0 AGMTBENT1

Clear + + Limit v

< Text A= «Text B= «<Text TT= Day T
<invest Decision> <Exec Decision>  <Giient ID® [[stage~ &

| =CDl= v

Order, guantity exceeds maximum order quantty ot {0

16.1 Steps to Resolve

1. Login to Trade App as Trading user
2. Go to Edit > Order Profiles > Select Profile (if there is no profile choose default)
3. Goto Local Rules Tab and click Edit (to update existing rule)
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3 order Profiles 7 =X,
CERTIFICATION 1
Search profiles Local Rules | Admin Rules
" . o N Order| Max SL |Disp Text | Text | Text | Text s
T o B jse | P C = &= e der Type | Te c
Profile rofile Use | Prod | Exch |Group|Class| Type coount Ciearing Acct (S| OO TIF | Sy | Orcer Tvp Template | Tt | oKt | Text | Toxt | g
MIB PROFILE * -
G 1B PROFILE | v e e e oMby | 1] olmit
<DEFAULT> T
~
<
‘ s e

4. Update Max quantity so that it is > 10

17 Error - Authentication Error — Expired Session

Sign In

Jse yourt MEtrader 0 1o sign in

17.1 Steps to Resolve

If logging into LMEtrader using 2 different logins (e.g. as Trader and Member Admin) at the
same time, then ensure you are logging in using 2 different browsers i.e. Chrome & Edge

or
Close the existing browser on which the LMEtrader Application is running and relaunch the

browser and the app

18 Error - Your login hasn’t been set up
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““““““““““““““

s @ v @ @

18.1 Steps to Resolve

When this page is displayed the user has not registered using the Invitation link sent to their

Inbox. Please either request a new invitation link from the Exchange or register using the
existing invitation link sent to the users inbox.

If the above does not resolve your issue, contact Trading Operations.

® LMEtrader ®LME

An HKEX Company

New User? Sign In

Enter yous.email to create 3nacolnt

Use your LMEtrades ID to sign in

Saomemmber rm Forgol Passwordt?

19 Error - Cannot delete an account with open Positions or trading
activity
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Warningl Performing this action will permanently delete this account and all of its
sub-accounts,

Cannot delete an account with open positions or trading activity since the
last position reset

19.1 Steps to Resolve

Login to Setup App as Member Admin

Navigate to Accounts and select the account in question
Go to SOD/Credit tab

Untick ‘Create start-of-day (SOD) records

e

Next day, the positions should have zeroed out (Trader can check this via position widget in
TradeApp). Member Admin should then be able to delete the account.

20 Error — OTD on shared and Child Accounts — ‘Ancestor entry
prevents sub accounts’

Apply to Sul
o

ocooo0oDDODO0OODOODOORDO

e -

This issue has occurred as the user is trying to amend a field that has been locked at the
Parent Account by your Member Admin.

20.1 Steps to Resolve

1. Iflogged in as a Trader, ask Member Admin to unlock the field for the Member
or

2. Iflogged in as a Member Admin, Deselect the ‘Lock Sub Accounts’ box at the Parent
Account
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(O Selected Only *OTD's chosen in the listed grid
Fields
IDys) Field Value Apply to Sub Accounts? Client Can Override? | Restrictions
» 2816... Account Type* House /] ] a
2816...  Clearing Account AAAHMPM1 [v] [~] ]
2816...  Commedity Derivetive Indicator Yes o U ]
2816...  Direct Electronic Access Yes (] U [}
2816...  Direct Electronic Access The trader has direct slectronic... O O ]
Anar P C P ran -

Note: Lock Sub Accounts — when selected the value is locked and ensures any child accounts
(sub-accounts) created from the shared parent account cannot have a different value in this
field and that the value is sent to the exchange. When checked, the value cannot be changed
on any sub-accounts added by your company or a shared company.

The Member Admin should now be able to update the OTD values on Child account.

Further information can be found here:
https://library.tradingtechnologies.com/user-setup/otd-order-tag-defaults-on-shared-and-child-
accounts.html

21 Error - Customer profile with this name already exists for this
company

Below error message is displayed when the identical profile already exists in (this includes if set
up by another Member) in Order Tag Defaults — OTD list

New Profile

A customer profile with this name already exists for this company

TEST GROUP

21.1 Steps to Resolve

This field must be unique and the LME suggest the Member sets up their profile by prefixing
with their Mnemonic before the profile name e.g. TEST_Groupl

22 Error - Cannot Change Password. The change password option is
not available.

This error usually appears when the login has been attempted with wrong password more than
5 times. In this case the application is locked.
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® LMEtrader ® LME

An HKEX Company

22.1 Steps to Resolve

Password reset is only available after 15 minutes, when this time has lapsed close down all
existing LMEtrader sessions and restart this process.

23 Member Admin unable to delete OTD profile

Member Admins can delete the OTD profile using OTD List > Delete option. This will delete
the Order Tags however the OTD profile name will still appear in OTD List when user tries to
create a new profile.

I B O
x

Profile

User Exchange Asset Class Value Search Fields

& U
Q
&
@
5 A

4 OTD List

23.1 Steps to Resolve

In order to delete OTD profile name, raise a ticket to LME Trading Operations by navigating to
Support > Send Feedback.

o oc e B Do
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24 User required to set 2FA (Two Factor Authentication)

When logging on user is required to set up their 2FA settings

You must enable multi-factor authentication before you can proceed.

Account Settings

Profile Security

Two-Step Verification

Verification Method
MFA: None

Password

Change Password

24.1 Steps to Resolve

User selects edit function (as highlighted in above screen) - Verification Method to specify
2FA setting > Save.

‘None’ is now not a permitted option and user is to choose from SMS, Email or Google
Authenticator.

User is then automatically redirected to log on screen where they re-enter user name and pwd.

Account Settings

Profile Security

Verification Method
None SMS Email Google Authenticator

Cancel Save

Password

Change Password

25 Newly created Strategy Creation appears in the incorrect order

The new strategy creation appears at the bottom of the list within Mkt Grid rather than in the
correct order.
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 MeketGid o 2=0O
_________________________________________________________oocsurcaes ]
® Contract Pos Last NetChg | WrkBuys | BidQty Bid Ask AskQty WrkSells Vol Settle High Low

() SNDF 3M-DEC23

& SNDF 071223-DEC23

) SADF 3M-JAN24

B SNDF 071223-JAN24

() SNDF 071223-FEB24

() SNDF 3M-FEB24

() SNDF 3M-DEC24 -7.50
(& SNDF 071223-DEC24 -7.50
) SNDF DEC23-JAN24

[ SNDF DEC23-FEB24

) SNDF JANZ24-FEB24

|2 SADF 131023-261123 |

-7.50 -7.50
-7.50 -7.50

O 0O O 0O M NOOOOCO O

25.1 Steps to Resolve
User to Right click > Settings: Market Grid Settings = ensure ‘Auto sort rows is selected’ 2>

Save
This setting change is only specific to the designated Market Grid.

v Auto sort rows on reload @

This change will fake effect after reloading the workspace

Then user to Save Workspace (this reloads workspace)

4:56:32 PM = © Support

Strategy will appear in correct date order
= Market Grid 2?2 =0

® Contract Pos Last NetChg | WrkBuys BidOty Bid Ask AskQty WrkSells Vol Settle High Low
() SNDF SEP23-NOV23
() SNDF SEP23-3M
G SNDF SEP23-071223
[ SNDF SEP23-DEC23
) SNDF SEP23-JAN24
[ SNDF SEP23-FEB24
JO saDF 131023-281123 |
) SNDF OCT23-NOV23
) SNDF 0CT23-071223
) SNDF OCT23-3M
() SNDF OCT23-DEC23
) SNDF OCT23-JAN24
) SNDF OCT23-FEB24

o 0O 0O 0000 o0 o o o oo
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26 Error - Account(x) not allowed to trade(x) outrights

1Bl + » AG MTB PROF ¥
100 500 10 995.0 AGMTBNT1 v
Clear . 4 . Lirnit v
<Text A= <Text B= <Text TT= Day Y

<Invest Decision> <Exec Decision= <Client D> (] stage ~
| <CDI= v

TT pre-trade risk rejection=Account (AG MTB N 1#1) not

allowed to trade (AADE) outrights

The account has a limit set up

26.1 Steps to Resolve

1. Member Admin has set limits in Admin GUI on the Account within Accounts - Limits tab
(when Apply Limits is ticked/checked this turns on Limits checking)

2. Select the limit

3. Trading allowed is required to be checked if a limit has been set in the GUI (limits are not
required to be set within Max long/short position fields)

4. Only selected metals with limits box selected can be traded (in below scenario AADF can be
traded, not AEDF, selecting * in Product Family will include all metals)

5. Untick Apply Limits if they are not to be set by Member Admin in GUI at Account level

Account: AG MTB NT 1 | Farent: LME Head Account (MTB} | Show child accounts
Settings Users Limits SCOD/Credit Connections Exchangss FIX Sessions Restrictions Sharing Changs Logs

Apply Limits  Turns on/off limit checking
O Apply Wholesale Limits

Exchange Product Family Prod Type Product Contract Inter Product Max position 1 Max pos

« 1475560 LME_NTP Future

O 1475561 LME_NTP AEDF Future * *
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(] Trading allowed

Cancel allowed

27 Error — User (x) has Apply Limits set but contract (x) is not configured
for trading

115 AG MTE PROF¥
100 | HOO E 1500.0 AGMTENT1 v

Clear + | + Limit v
<Text A =<Text B> =<Text TT= Day v
<invest Decision® <Exec Decizion=  <Client ID= D Stage v I

1l pre-trade nsk rejection: User (AGordontMIB) has

“Apply Limits® set, but contract{AEDE EEEZ4}is not
conhgured Tor irading

27.1 Steps to Resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.

11:19:57 AM & © Support [

x ©AH &
./l CERTFICATION |

2. In the left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

3. Include screenshot and data option is checked by default and a screenshot of the widget
with corresponding Meta data is sent to LME with your feedback.

4. Note: Including the screenshot and data helps LME more quickly diagnose your issue.

28 Error - No account selected
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1/5 10 + + NORTH V10 Piv
100 | 500 1 1800.00 v

Clear + + =Select= v
=Text A= =Text B= =Taxt TT= Day v
| Stage = £

No account selected

28.1 Steps to Resolve

Member Admin required to log in to Set Up app and modify trader permissions

From the Users tab select the applicable trader > Accounts tab

For the relevant account ‘Left click’ in the area bordered in red

This will bring up the Order Permission box

Ensure priorities are set as required within Delete Orders & Modify Orders sections which is
bordered in blue and sub sections

agrwONE

User: MNorth (V10) GCM Trader (mike.north_50@me.com)

Semings  Permissions | Accoumts | Exchenges  Limits  CusomFields  Agreements  Environments  FlXSessions  LoginHistary  IPA
k] pos contirm F 28] Qrgs Manage Staged w Bloc L[Oss

117508 YHG London Metal Exch:

v

4

[ Updsis positions (e.g.. creste manual fills) Seniss

() Confirm Fills Saniea ™

[0 Submit Block Orders

[[) Submit Cross Orders

[0 Submit Staged Orders

[[) Only Allow Prics Improvements on Child Orders (bassd on the perentlimit prics)
[[) Manage Stagad Orders without Claiming

[7) Mansgs Own Staged Orders

[ Manags Orders Staged by Others

[7) Unclsim Orders Owned by Others

[0 Mody clesring account on working orders (A5X only) Benies *

[ Mogiy dlezring scx
Delste Orders

iz o fills

[ Modiy Orders
Submit Nativa Orders

Will allow user to dirsctly submit sxchange-supported order types, with the sxception of Marker orders

Market

GTC/ GTD=s
Mobile Denies ™
Aurosprasd
Aggregstor
TT Algo SDK
ADL Denies

ADLAlgo Approval Requirsd Deniec™

29 Error - Orderbook not available

User is not able to enter an order as there is not a reference price for this tradeable instrument
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1.6 10 + + NORTH V10 Pir

100 | 500 E 2000.0 MWN_MTE_NT1 ¥

Clear + L4 Lirnit v

=Taxt A= =Taxt B= =Taxt TT= Day ¥
| O stage - &

LME; NTP exchange rejection: 2410 Orderbookinot
available fortrading

29.1 Steps to Resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback

11:19:57 AM & ©Support [E

x ©AH
[0 CERTFICATION |

2. Inthe left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

3. Include screenshot and data option is checked by default and a screenshot of the widget
with corresponding Meta data is sent to LME with your feedback.

4. Note: Including the screenshot and data helps LME more quickly diagnose your issue.

30 Error — Market data are wrong (expiry date, market phase, etc)

User has logged in too early when the relevant backend processes have not been started up
completely. User should login after 00:30.

“Creoromes
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30.1 Steps to Resolve

1. Refresh the workspace.
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